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Vision and Mission a S
p [ ] O [ ] e To create value for our members I I 1 1

Member value is defined as providing e N e

high quality competitive products and

services, delivered by friendly, supportive
to m an age your and knowledgeable staff, all from a safe P@@@Q
and sound organization. cderal credit union
account?

Call Mavis our automated Need Help? Call Us.

resource for your convenience

24/7 @ 1.866.791.1004 Portsmouth
740-354-7791

INSTRUCTIONS:

Minford -
Dial: 1.866.791.1004 740-820-3300
Press: Option 1 Wheelersburg T~/ n

Enter: Your account number followed 740-574-8406

by the # key Ironton

Enter: Your PIN* number followed by 740-533-0830

the # key.

*For first time call in, use the last 4 digits Ashland, KY ™
' . 606-326-1118 v

of your SSN.

Example: SSN 123-45-6789
Toll Free: 800-488-0746

m We do e with the.
Fodor an
.

www.descofcu.org www.descofcu.org

Change your PIN number to 4 new
digits or four letters using your
phone key pad.

You are now ready to use our
automated phone resource 24/7.
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Hembership services
Mo e Call us or come in and let us know that you want Internet access to your accounts.
| costacius |
IMPORTANT! If you are a new member or an existing member that has never used Mitas, you must call or come in to the
e credit union and let us know that you want Internet access. We will make the necessary coding adjustments to your accounts.
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Cars & Trucks CLICK ON LOGIN TO MITAS
ouher Loans
L Pupichisinformation | o
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Card Services
| ird step
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Business Services J—
Chucking Accounts EXAMPLE: Account: 123456789 Password: $67895662
| Busincsssans |
[T | Put in your account number.
s =] For PASSWORD enter $ plus last 4 digits of your S.S.N. and last 4 digits of your Zip Code.
A L Besosecarnysng | EXAMPLE: SSN 123-45-6789  Zip Code 45662
! Click on PROCEED

fourth step

Enhanced Security Validation
Select e-mail address and Click on SEND VALIDATION CODE TO THIS ADDRESS

Retrieve Validation Code from e-mail address and enter it on Enhanced Security Validation
Code screen.

OPTIONAL: ¥ Remember this computer in the future.
Now Click on PROCESS VALIDATION CODE

Click SUMMARY on top left side.

fi fth Ste View cancelled checks, transfer money,
p pay Desco loans and check out current

account activity and history.

Change your password
e New password must contain 8 - 15 characters ¢ Must include at least one number and one letter.

e Password is case sensitive. e Cannot include any part of your name.
EXAMPLE:
Current Password New Password Confirm New Password
$67895662 password2 password?2

Click on PROCEED
YOU ARE READY TO GO!




