Stay connected. It’s secure, simple and convenient.

Due to Covid-19 as of Monday, March 23" we will be offering services in our lobbies by
appointment only. The drive-thru at each location will remain open as usual.

Please call us for a loan, new account, debit card replacement or business transaction
that cannot be handled in the drive-thru.

We realize that some members want to reduce their face-to-face contact due to COVID-19.
At Desco, rest assured you can always stay connected with:

Online Account Access Online

New Account Opening

Apply online Mortgage Loans/Consumer Loans

Remote Deposit Capture — Deposit checks with your mobile phone.

Online Billpay

Credit and Debit Card Alerts

P2P Money Transfer — Transfer money to other members through online account access.

After-hours telephone assistance for billpay, mobile and online access is
available after 5pm Monday-Friday and 24 hours a day Saturday and Sunday.
Call 800-488-0746 after regular hours.

Desco also provides access to over 5,000 surcharge-free ATMs through its partnership with
Alliance One. Download the Alliance One ATM locator to find one near you.

For all other questions you can email us at memberservice@descofcu.org.
Do not include any confidential information in your email. We will respond during regular office

hours.

Contact us at 800-488-0746 ext. 0 from 9am-5pm Monday through Friday.

We appreciate our members and thank you for choosing us for all your financial needs.
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